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SINGLETON LAW GROUP
+ 1zon K. Singleton, Ezq. 611 "L." Street, Suite A
I waroup@sbeglobal.net , Eureka, California 9550
{ chard E. Grabowski, Esq. 707-441-1177
1 rabows@pacbell.net : 707-441-1533 fax
FAX COVER SHEET
ORIGINAL TO FOLLOW via US Mail [YES [~ 1%~ v
123 : Andrew Lusk
FAX NO : 734) B05-8748
F:c CAN-Spam Act
C ATE : November 1, 2005
F \GES : 3 (Including cover sheei) -
F OM : JASON K. SINGLETON
(707) 4411177 Phone
{(707) 441-1533 Fax
N OTES

CONFIDENTIALITY NOTICE:

Th ; message intended only for the use of the individual or entity to which it is addressesi, and ma?/
co tain Information that is privileged, confidentlal and exempt from disclogure. If the reader of this
me :sage is not the Intended recipient or an employee or agent responsible for delfivering the
me isage to the intended recipient, you are herehy notifled that any dissemination, distribution, or
co ying of this communlication is strictly prohibited. If you have receivad this communication in
err 1, please notify us Immediately by telephone and return the original message to us by mail,
Th nk you. C
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SINGLETON LAW GROUP
< on K, Singleton, Esq. 611 “L" Street, Suite A
I mgroup@sboglobal.net Eurska, California $5501
F chard E. Grabowski, Esq. 707-441-1177
T rabows@pachell.net 707-441-1533 fax
November 1, 2005 F

£ drew Lusk, Esq.

( uicken Loans

< )5b55 Victor Parkway
L vonia, Ml 48152

\ a Fax 734.,805.8749
F E: Violations of CAN-Spam Act

L :ar Mr. Lusk:

\
T ank you for speaking with me today. As | explained, | represent a .ocal int
p ovider, ASIS computing. My client has received over a thousand junk e

net service
ails from a

s ammer hawking low rate mortgages. Those email messages directed-thelracipient to fill
o t an online. information form over-the internet. (Please sto.). My
¢ znt filled out the online information form to determine whom it was that was filling her
s rvers with spam messages. The information inserted into the form was:

B uce Wolf
F ohe 707.476.8984

L st week a gentleman named Richard called the above number and Jeft a message on
Ir r own personal answering machine saying he was getting back to “Mr. Wolf regarding
th 1 online mortgage inquiry. He left the telephone number for Quicken Loans.

A parently Quicken Loans has signed up to receive referrals generated by spam
mssages. As | explained, it is not presently ASIS's intent to file suit against Quicken
Le ans. In fact, my client wishes to provide Quicken Loans a complete release agreement,
in exchange for Quicken Loans assistance in iracking down the flow of data from the
sf ammer to the online form web page and finally to Quicken Loans. There are many other
m rtgage brokers, several right here in California, that also called regarding this same
oI ine form information.

|+ ould see where your client might not wish to provide such information without some
cc itractual assurance it will not be used to establish liability against Quicken Loans. |
sL jgest that we start with a letter agreement to that effect. Or possibly a more
cc nprehensive contract which sets out that my client will release Quicken Loans, and that

Mz 707 441-1177 DIRECT LINES Teresa Singleton 707 816-178¢
Ra erta Alliston 707 441-1487 Jason Singleton 707 616-4404
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( uicken Loans will, in exchange, cooperate in providing the data sought. The alternative,
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—

we can't reach agreement, as you might have guessed, is this same offer will be made to
1e of the other 10 brokerage firms responding to the referral generated by the spam
essage, and should they accept, Quicken Loans would potentially be named in the CAN-
sam Act suit, since ASIS Computing would have the information they need from another
wree. | can categorically state than Quicken Loans was the first, and only responding
‘aker that has been contacted with this proposal, to date.

nce electronic data, is, by nature evanescent, we request that Quicken Loans attempt to
sate and secure this information at the first opportunity. The specific information we seek,
¢ as follows:

Which entity sent Quicken Loans the referral to call “Bruce Wolf' regarding a foan,
and the email addresses, domain entity and ISP from which that referral came. We
would actually like a copy of the information sent, in its original form.

All of the contact information regarding the *referral agency” that Quicken Loans
signed up with to obtain such referrals, and in particular, the nature of the
compensation or contract with such agency. We would like to obtain the actual
agreement entered into with the agency originally contacted to obtain referrals like
the ene Quicken Loans received ragarding “Bruce Wolf”,

We will also request, at some juncture, that Quicken Loans use some of our data
mining information, and contact the referring agency, in writing, to see what they
have to say about it. We of course desite to have any information provided Iin
response to Quicken’s inquiry to them.

Finally, at some juncture, a Declaration might be useful 1o tie it all together, for use
in my client's suit against the spammer.

Il ok forward to hearing from you.

S. 1cerely,

[ MGLETON LA
F g e y(ﬁ

Jz son K. Singleton



