UNITED STATES OF AMERICA
FEDERAL TRADE COMMISSION

WASHINGTON, D.C. 20580

James Joseph Wagner, President O
Hypertouch* Inc. b
235 Belmont Ave.

Redwood City, CA 94061-3758

Re:  FOIA Request No. 2003 - 73
' Link In Sofiware/Appsales

Dear Mr. Wagner:

This is in response to your November 5, 2002, e-mail requesting access, under the Freedom
of Information Act (“FOIA™), to the SPAM messages reported to the Federal Trade Commission
{“FTC”) that are related to Link In Software/Appsales. Pursuant to the FOIA and agency policy,
we have searched our records as of November 7, 2002, the date we received your request in our
FOIA office.

We have located approximately 11,500 pages of responsive records thus far. These records
contain information that is exempt from release under the FOIA, therefore, each record must be
reviewed by Commission staff before 1t can be released. We have made a good faith estimate of
the costs associated with this request and have determined that it would cost approximately
$32,298 to process this request. This estimate is for the responsive records received within the
last 15 months. If you are interested in receiving responsive records beyond this time frame,
additional fees will apply. In order to process a request of this nature we would require a down
payment of 1/3 of the estimated cost. If you wish for us to proceed please contact Arianne
Perkins at (202) 326-2405 by January 2, 2002.

Sincerely,

f\\

Joan E. Fina
‘Attorney



