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Ranch,p_Cordova marketing firm hit with spam
suit

By Clint | _ ett -- Bee Staff Writer
Publishe ‘T |:15 a.m. PST Tuesday, March 9, 2004

Get weel updates of Sacramento Bee headlines and breaking news. Sign up
here.

A Rancho| g rdova marketing company is one of the first in the nation to be hit
by a lawq 7 lunder a new federal law that restricts unwanted e-mail, otherwise
known as .. am.

Butinap~| ared statement, Blue-Stream Media denied the charges and said
the company has been in full compliance with the CAN-SPAM Act of 2003 since
it took effect Jan. 1

The civil complaint was
filed in U.S. District Court
in San Francisco last week
on behalf of Hypertouch
Inc., an Internet service
provider based in Foster
City.

According to the suit, - I’Ii

BlueStream Media sent {:[mja,l.,l \.1..115'-;

e-mails through

Hypertouch's servers in Nq-.m-]; Bat
January that contained T

false or misleading
information about the
source of the e-mail. The
new law requires the
sender of the e-mail to
display its origin.

The offending e-mails promoted the Web site of TV home improvement guru
Bob Vila. BVWebTies LLC, which owns BobVila.com, was also named as a
defendant in the suit.

The suit also alleges that addresses on some of the e-mail were generated by
automated software and that some of the mail had no valid postal address for
the sender, both violations of the new law.

In all, the suit states, 157 pieces of e-mail received by Hypertouch servers
violated terms of the new federal law.

The CAN-SPAM act allows for penalties of $25 to $100 per violation, according

accessBee -- Internet for just $13.95

B{,’ EI{C‘ ¥

Homaes

sacveeTOPJOBS

TEACHER Come work for
an innovative ...

TEACHERS/ DiRECTORS
The Phoenix Schools ...

TECHNICAL Today's

Technician SATELLITE
TECHNICIANS ...

Technicians for high
temperature ...

TELECOMMUNICATIONS
Irish Communication ...

TELEMARKETER
$400-$600/ week. ...

TELEMARKETER NEEDED
F/ T Medical ...

TILE: Setters and
Finishers. Estimator, ...

TRACTOR PARTS
Wholesale. Inside ...

TRUCK DRIVER Local
division of a ...

TRUCK DRIVER Roll Off.
Exp w/ doubles. ...

Truck Drivers CL A
Transfer Driver ...

TRUCK DRIVERS Class A

TRUCK DRIVERS

Company & Owners
New ...

VETERINARY
Receptionist for S.A. ...

VETERINARY RVT for S/
A Vet hosp. ...

VETERINARY TECH.
Contact Heidi ...

WAREHOUSE
Equipment Operators

WAREHOUSE PERSON
Must have good ...

3/10/2004 10:52 PM



sachee.com -- Business -- Rancho Cordova marketing firm hit with ... http://www.sacbee.com/content/busi ness/story/8460597p-9389725c...

to the suit. WAREHOUSE position

L . . avail. Exp pref. ...
But in its statement, BlueStream denied all allegations.

WAREHOUSE TOPCON
"BlueStream Media is a publicly known business, which has never attempted to California located ...
hide or break the law in an attempt to campaign via falsified headers to pitch
fraudulent products or services," the statement says.

WAREHOUSE/ DRIVER
for deliveries. ...

:'BIueStream Media pIans_to be fully cooperatiye with the cqurt a_nd prove its Warehousing
innocence by demonstrating the legal and ethical methods in which it delivers WEIGHMASTER Working
its marketing messages."
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The Bee's Clint Swett can be reached at (916) 321-1976 or cswett@sacbee.com.
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