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to targets of an investigation. The following is a summary of two pretext calls I made to the 1-
800 number on the Avtech email sent out in 2004.

2. On Thursday October 14, 2004 at 3:32 I called 1-800-795-8466, the number
listed on the email from Avtech Direct sent to All School Staff, Teachers, Students and Faculty
Members. (Page 6) Someone answered the 800 number, “Avtech Direct” and I asked for |
Department C.

3. A saleswoman identified herself as “Julie” and I introduced myself as “Mary
Steele”. I started to explain that I received an email about computers for sale and Julie
interrupted and said, “...Yes, all our computers are new top of the line...” I stopped her and said
I needed to ask a few questions before she tells me about the computers.

4. I explained that I’'m a small business but I got this email to Teachers and Faculty.
I told her that I have nothing to do with an educational institution. Julie said, “Don’t worry about
it. We don’t advertise to the general public so if you got the email it is ok.” I asked what she
meant by “they don’t advertise to the general public.” Julie explained that since they do not pay
for commercials or any other advertising, the general public is not aware of their product. She
added, “That’s why our systems are such a good price.” I confirmed, “So you are only
advertising is through email?” She said yes.

5. I said, “So it is ok if I'm not a teacher?” Julie answered, “Don’t worry about that
if you got the email.” I said that I feel silly with all these preliminary questions but was it ok if I
was calling late? The email said I have to call by 5:00 pm on October 13. And here it is October
14. Julie said, “Don’t worry about it.”

6. I asked if the computers are really brand new and asked her to identify who they
have a special arrangement with as stated in the email. Julie explained that they are brand new.
“We just got them last week. That is why the great price.” I asked again, “But who is the special

arrangement through?” Julie said that she has not seen the email and did not understand what I
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was talking about. I read her the top paragraph of the email (page 6) which reads, “Through a

_special arrangement, Avtech is offering a limited allotment of BRAND NEW....” Julie said that

she didn’t know what that meant but she believes the special arrangement is “just because we just
got these in.” [The computers.]

7. I asked if she could go over the software with me. She said it comes with
Windows 98 2™ edition. I asked what Next Generation Technology means. Julie said that it is
basically an “advertising slogan”. I asked if this is really internet ready and network ready. She
answered that it was. She went on to say that there is a one year warranty on labor parts and tech
support. I told Julie that I have never bought a computer without looking at it first. I was a bit
nervous. She said, “There is a 14 day guarantee” I asked if that meant I could return it if [ wasn’t
happy within 14 days? She answered yes, “There is not problem.” I asked, “Will it cost me
anything to return it?” Julie said no, that Avtech pays the shipping for all returns. I said, “So I just
send it to you COD and that is it, nothing else?” She said yes.

8. I told Julie Id talk with my partner about this. I’m a small business and will need
two computers. Julie put two computers on hold for me and told me she’d be there until 5:00pm
today and she’d be there on Friday morning. Call her at extension 3611. I thanked her and we
hung up at 3:41.

9. On Wednesday October 20, 2004 at 3:01 I called 1-800-795-8466, the number
listed on the email from Avtech Direct sent to All School Staff, Teachers, Students and Faculty
Members. (page 7 and page 8) Someone answered the 800 number, “Avtech Direct” and I asked
about purchasing computers. I was put on hold.

10. A salesman picked up the line and identified himself as “Mike” and I introduced
myself as “Mary Steele”. I started to explain that I received an email about computers for sale
and Mike began a spiel “We’ve only got a handful right now...” I stopped him and said I needed

to ask a few questions.
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11. I explained that I'm a small business but I got this email to Teachers and Faculty.
I told him that I have nothing to do with an educational institution. Mike asked, “Do you work
for a non profit?” I said no. Mike asked, “Is your business a mortgage company because
sometimes these stray emails go to mortgage companies™ I said no. Mike said that it was
embarrassing because I received a “stray” email. He said that anyone who calls «...we’ll offer
the computers at the price on the email.” I said, “So it is ok if ’m not a teacher or a non profit or
a mortgage company?” Mike said it was fine and then went on to tell me what I’d be receiving.

12. Mike explained that I get the tower, the keyboard and the mouse. I don’t get a
monitor for this price. Any monitor is compatible with this system except an Apple. He asked
what I have now. Itold him I have a Dell. He said that all I have to do is plug things in and the
monitor will work fine because monitors are never out of date.

13. I asked if this was brand new equipment. Mike said, “We manufacturer them
ourselves” and went on to explain that they give a full year warranty and tech support with a 1-
800 number whereas the industry standard warranty is 90 days.

14. T asked about the 128MD DDR Ram. He said that it is the fastest RAM that is out
there. And the Video comes with 32 megabites of memory. It is Internet Ready and network
ready. I just need an ISP and I can plug it in.

15.  I'told Mike that the email said I have to call by 5:00 pm on October 19 but I could
not call until today, the 20th. Mike said, “There is only a handful available right now.” He went
on to say that if I don’t like it I have a 14 day to return it for a refund.

16. I also asked if $227.00 is all that I pay. Any other charges? Mike said that there
will be shipping, handling and insurance. He asked what state I live in. I answered Washington.
He said that it will be $49.00 and that I don’t have to pay tax since I purchased from California.
The total will be $276.00. He reminded me again that there is a 14 day trial period from the day

that it lands at my school or non profit. (I did not remind him that I’m not a school or a non
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profit) I corrected Mike and said that the website Warranty and Support page (page 9 and page
10) states “14 days commencing from the invoice date.” Mike said that from the day I receive it
I'have 14 days to decide if I like it...which he guaranteed I would. He added that he looks
around at these computers each day and he is impressed with what he sees.

17. I told Mike I also noticed on the website that there is some 15% restocking fee. I
asked what that is for. Mike said that if there is nothing wrong with the system and I return it
within 14 days, there is a restocking fee. I asked, “So I have to pay 15% to send it back if it
doesn’t work for my business? “Mike said, “Even though it’s in writing, I’d ignore that because
we pay for it to be picked up and shipped back.”

18.  Isaid that I noticed there is only a “limited” amount of computers for sale. Is that
true? Mike said that there is a limited allotment that they put aside right now. I asked if he has
two available. He said that they may have 15 or 16 available. They had 350 computers at the
beginning of the week but the f)hones are ringing off the hook. I said that doesn’t make sense if
they manufacture them and I wanted to know why there are only 350 or a “limited amount”.
Mike really did not answer the question. He said that they manufacture the computers in El
Monte California and he is located in Woodland Hills, CA. I told Mike I’d think about it and get
back to him. The call ended at 3:13 pm.

I declare under the penalty of perjury under the laws of the United States of America and

of the State of Washington that the foregoing statements are true and correct.

W
DATED this | ¢ -day of October, 2005, in Seattle, Washington.

e Reot ot \&NJ
MARY‘ BETH @G\GE 4 HA
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Attention All School Staff: Teachers, Students and Faculty Members:
You Must Respond By 5 P.M. Wednesday, October 13, 2004.

Through a special arrangement, Avtech Direct is offering a limited
allotment of BRAND NEW, top of-the-line, name-brand desktop computers
at more than 50% off MSRP to all Teachers, Students,Faculty and Staff,
who respond to this message before 5 P.M., Wednesday, October 13, 2004

All desktop computers are brand-new packed in their original boxes,
and come with a full manufacturer's warranty plus
a 100% satisfaction guarantee.

These professional grade Desktops are fully equipped with 2005
next generation technology, making these the best performing
computers money can buy.

Avtech Direct is offering these feature rich, top performing
Desktops with the latest technology at an amazing price
to all who call:

1-800-795-8466 by 5 P.M. Wednesday, October 13, 2004
The fast and powerful AT-3200 series Desktop features:

* IBM Processor for amazing speed and performance
*128MB DDR RAM, -- Upgradeable to 1024

* 20 GB UDMA Hard Drive, -- Upgradeable to 80 GB

* 52X CD-Rom Drive, -- Upgradeable to DVD/CDRW

* Next Generation 2005 Technology

* Premium video and sound -- For enhanced colors and graphics
* Full Connectivity with Fax modem/Lan/IEE 1394/USB 2.0
* Soft Touch Keyboard and scroll mouse

* Internet Ready

* Network Ready

* 1 Year parts and labor warranty

* Priority customer service and tech support

MSRP $499 ... Your Cost $227
How to qualify:

1. You must be a Teacher, Student, Faculty or Staff Member.

2. All desktop computers will be available on a
first come first serve basis.

3. You must call 1-800-795-8466 by 5 P.M. Wednesday, October 13, 2004.
and we will hold the desktops you request on will call.

4. You are not obligated in any way.

5. 100% Satisfaction Guaranteed.

6. Ask for Department C.

Call Avtech Direct
1-800-795-8466 before 5 P.M. Wednesday, October 13, 2004

Visit our website at http://www.avtechdirectcomputers.com

If you wish to unsubscribe from this list, please go to
http://iwww.computeradvice.org/unsubscribelink.asp

Avtech Direct
22647 Ventura Blvd. Suite 374
Woodland Hills, CA 91364

Page 6 of 10
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Haggerty-Shaw, MaryBeth (ATG)

-Erom: Kerry A. Chase [k.chase@tufts.edu]
};nt: Monday, October 18, 2004 6:14 AM
o: Haggerty-Shaw, MaryBeth (ATG)
Subject: Fwd: ADV: Staff Annoucement

Right on schedule, here's my weekly ADV e-mail. So, surprise surprise, they
didn't take my e-mail off their distribution list despite my request.

Kerry Chase

————— Forwarded message from Administrator <admin@staffadministrator.com> =--—--
Date: Mon, 18 Oct 2004 08:38:41 +0000 (GMT)
From: Administrator <admin@staffadministrator.com>
Reply-To: Administrator <admin@staffadministrator.com>
Subject: ADV: Staff Annoucement
To: marcelo.bianconi@tufts.edu

Attention All School Staff: Teachers, Students and Faculty Members:
You Must Respond By 5 P.M. Tuesday, October 19, 2004.

Through a special arrangement, Avtech Direct is offering a limited
allotment of BRAND NEW, top of-the-line, name-brand desktop computers
at more than 50% off MSRP to all Teachers, Students,Faculty and Staff,
who respond to this message before 5 P.M., Tuesday, October 19, 2004

All desktop computers are brand-new packed in their original boxes,
and come with a full manufacturer's warranty plus
100% satisfaction guarantee.

sese professional grade Desktops are fully equipped with 2005
next generation technology, making these the best performing
computers money can buy.

Avtech Direct is offering these feature rich, top performing
Desktops with the latest technology at an amazing price
to all who call:

1-800-795-8466 by 5 P.M. Tuesday, October 19, 2004
The fast and powerful AT-3200 series Desktop features:

IBM Processor for amazing speed and performance

128MB DDR RAM, -- Upgradeable to 1024

20 GB UDMA Hard Drive, -- Upgradeable to 80 GB

52X CD-Rom Drive, -~ Upgradeable to DVD/CDRW

Next Generation 2005 Technology

Premium video and sound -- For enhanced colors and graphics
Full Connectivity with Fax modem/Lan/IEE 1394/USB 2.0
Soft Touch Keyboard and scroll mouse

Internet Ready

Network Ready

1 Year parts and labor warranty

Priority customer service and tech support

* ok 3k ok ok %k X Ok % *

MSRP S400 . e e e e e Your Cost $227
w4 to qualify:
1. You must be a Teacher, Student, Faculty or Staff Member.

2. All desktop computers will be available on a
first come first serve basis.
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and we will hold the desktops you request on will call.
You are not obligated in any way.

100% Satisfaction Guaranteed.

. Ask for Department C.

Y N &
o o

Call Avtech Direct
1-800-795-8466 before 5 P.M. Tuesday, October 19, 2004

Visit our website at http://www.avtechdirectcomputers.com

If you wish to unsubscribe from this list, please go to
http://www.computeradvice.org/unsubscribelink.asp

Avtech Direct :

22647 Ventura Blvd. Suite 374
Woodland Hills, CA 91364

————— End forwarded message ——---
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Avtech Direct

The Comimitment to Quality, Excellence & Innavation

" Calt: 1-800-884-9!

Testimonials -Contact Us. -~

& SUPPORT

If you have any questions regarding your AVtech Computer, and/or a
technical problem please contact Avtech Direct.

CUSTOMER SUPPORT (in The U.S.A.):

(800) 884-9510 Monday through Friday
6:00 A.M. to 6:00 P.M. Pacific Standard Timex**
*»*Except Holidays

Warranty, Conditions of Sales and RMA Policy

1. Avtech Direct warrants its products to be free from defects in material & workmanship under normal use and service
for a period of one (1) year from the date of invoice and to conform to manufacture specifications. Any products which
fail to meet its specification on delivery will be replaced or a credit will be issued at our option Avtech Direct. makes no
express or implied warranty of any kind for products with regard to performance, merchantability, fitness, or applicatior
for any particular purchase.

2. Above limited one-year warranty is VOID on visibly damaged or aitered goods.

3. All claims for shortége or shipment error must be made within 2 days upon receipt of merchandise. Damaged boxes
must be reported to freight carrier by recipient upon receipt. Risk of loss passes to purchaser upon delivery of Avtech
Direct. to common carriers.

4. Avtech Direct is not responsible for damages to, or losses of, products during shipment.
5. Warranty will be voided if the serial number and other tamper-proofed labels have been tampered and/or removed.

6. If damage occurs when you receive the package(s), please immediately take the following action:
(1) Notify the delivery person upon receiving or notify the carrier (shipping company).
(2) Take picture of the physically damaged package as an evidence for filing damage claim.

7. Your new computer system comes with all the installation diskettes and/or CD, and motherboard's manual that have
been provided by the manufacturers. Since we have passes all original software drivers to you, it is your responsibility
to keep all those driver(s) and/or CD(s), and manual.

In case of repair is needed, all those software drivers must be returned to MD&I Corp. along with the computer for
service.

8. All purchase of incomplete custom-built and/or standard advertised PC system, the following part will NOT be
included:

(i) If the PC system does not include CD-ROM, both IDE cable &audio cable wili NOT be included.

(ii} If the PC system does not include Motherboard, both IDE cable & Floppy Drive cable will NOT be included.
(iii) If the PC system does not include a microprocessor (CPU), the cooling fan & heat sink wilt NOT be included.
(iv) If the PC system does not include SCSI card, the SCSI cable will not be included.

9. Avtech Direct is not responsible for any losses of data in your hard drive when returned for service. It is your sole
responsibility to back up and save all your data prior to ship the computer back to Avtech Direct for service.

10. Customers must call for a Return Merchandise Authorization (RMA) number prior to returning any computer parts,
monitor, or computer system to MD&! Corp. either for service or refund. RMA authorization requires the original
INVOICE. All returns require a RMA number which must be prominently displayed on the shipping box(s). Package(s)
without RMA number WILL NOT be accepted. ’

10/20/2004
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11. RMA number will be issued within 2 business days after receipt of request and is valid for 10 day only. If Avtech
Direct does not receive the RMA products within 15 days, the sald RMA number is VOID and a new RMA number is
required.

12. Any RMA package with unauthorized use of Avtech Direct shipping account will be refused.

13. Avtech Direct reserves the right to replace any defective products of a different brand having similar technical
specification. :

14. Absolutely NO REFUND on special Custom-Built Computer System. Custom- Built Computer System refer to as
any computer systems other than computer system advertised by Avtech Direct on any advertising media include
PRICEWATCH on the internet.

15. NO REFUND is accepted after 14 days, commencing from invoice date. Any computer parts and/or computer
systems to be returned for REFUND must be in its original condition and in reseflable condition. NO REFUND to any
visibly damaged or altered computer parts and computer system.

16. All claims for shortage, damage, or shipment error must be made within 3 working days of receipt of merchandise.
17. All credit or exchange returned requires 15% restocking fee and subject to current market value.

18. C.0.D. fee will be paid by the buyer. Shipping charges are NONREFUNDABLE. Buyer is responsible for all freight
charges for refused shipment. )

19. If the buyer does not pay for any operating system software, but when you receive the system that appears to
have operating system software in it, please remove the software completely from you system.

Note: this warranty Information can be obtained from Avtech Direct upon request prior to placing an order
with the salesperson.

Copyright © 1993-2004 Avtech Direct. All rights reserved.
Home | About Us | Fags | Testimonials { Contact Us
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